
 

 

 

 
  

 

Bulletin #062 – PO Box # does not display  Page 1 of 2  

 

Panorama Bulletin 

Bulletin #062 - PO Box # does not display 

eHealth Saskatchewan June 6, 2017 Version 1 

Issue Description 

When the User enters a P.O. Box # in the P.O. Box Field and saves the address update, the PO 

Box # does not display in the Address View on the Update Client screen. The PO Box # is 

visible on the update address screen but not in the Update Client screen.  

  

 

 

 

The value entered in the PO Box Field 

does not display in the Address 

Window 
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The short term fix for this will be to enter the PO Box # in the Street Name Field.  

This issue is being investigated by the Support Team and Users will be notified as updates 

become available. 

 

 

Contact 

If you have any questions or concerns, please contact the eHealth Service Desk at 1-888-316-

7446 or by email at servicedesk@ehealthsask.ca.  
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